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APPLi.CATION OF TARIFF 

This tariff contains the regulations and rates applicable to the provision of local 
exchange service by The Electric :md Water Plant Board of the City of Frankfort, 
within the State of Kentucky and subject to the jurisdiction of the Kentucky Public 
Service Commission. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVATIONS 

Access Line - An arrangement wllich connects the customer’s location to a Frankfort 
Plant Board switching center or pohlt of presence. 

Authorized User - A person, firm, ::orporation, or any entity authorized by the Customer 
to communicate utilizing the Cornpi ~y’s service. 

Carrier or Company - Whenever used in this tariff, “Carrier,” “Company,” “FPB,” or 
“Frankfort Plant Board” refers to :‘he Electric and Water Plant Board of the City of 
Frankfort, unless otherwise specifiec I or clearly indicated by the context. 

Commission - Kentucky Public Se1 ./ice Commission. 

--. 

- 

Exchange Access Line - The ser’ling central office line equipment and all Company 
plant facilities up to and including the Company-provided Standard Network Interface. 
These facilities are Company-provided and maintained and provide access to and from 
the telecommunications network fo1 message toll service and for local calling appropriate 
to the tariffed use offering selected 1:y the Customer. Exchange access lines are subject to 
non-recurring charges, as specified : II Section 4 of this tariff. 

FPB - Frankfort Plant Board. 

ILEC - The Incumbent Local Exch mge Carrier. 

LEC - Local Exchange Company. 

Local Exchange Services - Teleco .nmunications services furnished for use by end-users 
in placing and receiving local telephone calls within local calling areas. 
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Local Exchange Telephone Service 

SECTION 1 - TECHNICAI 1 TERMS AND ABBREVIATIONS, CONT. 

Resold Local Exchange Service - ti service composed of the resale of exchange access 
lines and local calling provided by other authorized Local Exchange Carriers, in 
combination with Company-provided usage services, miscellaneous services or 
interstate/international services. 

Station-to-Station Calling - A s:rvice whereby the originating End User requests 
assistance of a Company operator $1 place or bill the call. Calls billed Collect or to a 
telephone company-issued Calling :Jard or to an authorized Credit Card are Operator- 
Station calls unless the call is placed on a Person-to-Person basis. Automated Calling 
Card calls are not Operator-Station calls. Calls may be dialed with or without the 
assistance of a Company operator Collect calls to coin telephones and transfers of 
charges to third telephones which ar : coin telephones will not be accepted. 

Person-to-Person Calling - An opt’:ator-assisted service whereby the person originating 
the call specifies a particular persor to be reached, or a particular station, room number, 
department, or office to be reached through a PBX attendant. Charges may be billed to 
the called party, a third party, a thir:I number, a credit card, a calling card of designated 
third party station. 
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Local Ex+!hange Telephone Service 

2.1 

2.2 

SECTION 2 - tlULES AND REGULATIONS 

Undertaking of Frankfort Plant Board 

Frankfort Plant Board (FPB) services offered pursuant to this Tariff are furnished 
for Local Exchange Service iunong specified points within a Local Calling Area. 
FPB may offer these service: over its own or resold facilities. 

FPB installs, operates, and maintains the communications services provided 
herein in accordance with thi: terms and conditions set forth under this tariff. FPB 
may act as the Customer’s ai, :nt for ordering access connection facilities provided 
by other carriers or entities as required in the Commission’s rules and orders, 
when authorized by the Cus Dmer, to allow connection of a Customer’s location 
to the Frankfort Plant Boarc network. The Customer shall be responsible for all 
charges due for such service :uTa.ngement. 

The Company’s services an:1 facilities are provided on a monthly basis unless 
otherwise indicated, and are available twenty-four hours per day, seven days per 
week. 

Limitations 

2.2.1 Service is offered subject to the availability of the necessary facilities and 
equipment, and subje :t to the provisions of this tariff. 

2.2.2 FPB reserves the right to discontinue or limit service when necessitated by 
conditions beyond it:: control, or when the Customer is using service in 
violation of provision:; of this tariff, or in violation or the law. 

2.2.3 FPB does nor undert&e to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission 
or for failure to estab I sh connections. 
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SECTION 2 - RUI (ES AND REGULATIONS, CONT. 

2.2 Limitations, cont. 

2.2.4 

2.2.5 

2.3 Use 

All facilities provideI! under this tariff are directly controlled by FPB and 
the Customer may not transfer or assign the use of service or facilities 
without the express written consent of the Company. Such transfer or 
assignment shall on1 I apply where there is no interruption of the use or 
location of the servic,: or facilities. 

Prior written permission from the Company is required before any 
assignment or transf ::r. All regulations and conditions contained in this 
tariff shall apply to 2 11 such permitted assignees. of transferees, as well as 
all conditions of serv ‘:e. 

Services provided under this tariff may be used for any lawtil purpose for which 
the service is technically suit i:d. 

2.4 Liabilities of the Company 

2.4.1 FPB’s liability for damages arising out of mistakes, interruptions, 
omissions, delays, ell*ors, or defects in transmission which occur in the 
course of furnishing service or facilities, in no event shall exceed an 
amount equivalent tc, the proportionate charge to the Customer for the 
period during which 1!1e faults in transmission occur. 

PL~LICSERVICECOMNIiSSlOM 
OFKENTUCKY 

ZFFECTW 
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Local Ex(,hange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.4 Liabilities of the Company cont. 

2.4.2 The Company shall not be liable for claim or loss, expense or damage 
(including indirect, s:lecial or consequential damage), for any interruption, 
delay, error, omissio II, or defect in any service, facility, or transmission 
provided under this t riff, if caused by any person or entity other than the 
Company, by any m I lfunction of any service or facility provided by any 
other carrier, by an act of God, fire, war, civil disturbance, or act of 
government, or by an 11 other cause beyond the Company’s direct control. 

2.4.3 The Company shall .:ot be liable for, and shall be fully indemnified and 
held harmless by Cu:.:omer against any claim of loss, expense, or damage 
(including indirect, s] lecial or consequential damage) for defamation, libel, 
slander, invasion, intiingement of copy-right or patent, unauthorized use 
of any trademark, i:radename, or service mark, unfair competition, 
interference with o * misappropriation or violation of any contract, 
proprietary or creativr: right, or any other injury to any person, property or 
entity arising out 0:‘ the material, data, information, or other content 
revealed to, transmitted, or used by the Company under this tariff; or for 
any act or omission ol’the Customer; or for any personal injury or death of 
any person caused dj rectly or indirectly by the installation, maintenance, 
location, condition, operation, failure, presence, use or removal of 
equipment or wiring provided by the Company, if not directly caused by 
negligence of the COI ctpany. 

2.4.4 No agent or employe,: of any other carrier shall be deemed to be an agent 
or employee of the Company. 

2.4.5 The Company shall not be liable for any defacement of or damages to the 
premises of a Customer resulting horn the furnishing of service which is 
not the direct result o ‘the Company’s negligence. 

P\jfjLIC ~,LNllCE 60MMISSlQ~ 
QF KENTUr,l(y 
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Local Exl:hange Telephone Service 

SECTION 2 - RUL:ES AND REGULATIONS, CONT. 

2.5 Deposits 

Deposits may be collected, and when collected the deposits will be in accordance 
with the rules of the Commis iion. 

2.6 Advance Payments 

Recurring Charges: FPB will bill for services in advance, not to exceed one (1) 
month’s estimated charges, Ijayments received will be applied against the next 
month’s charges and a nev advance payment may be collected for the next 
month. 

Non-Recurring Charges: FPI:; reserves the right to require pre-payment of non- 
recurring charges in such arrount as may be deemed necessary by the Company. 
In addition, where special zonstruction is involved, advance payment of the 
quoted construction charges I nay be required at the time of application for service. 

2.7 Taxes 

All applicable state and local taxes (including but not limited to franchise fees, 
excise tax, sales tax, municiIla1 utilities tax) are listed as separate line items and 
are not included in the quotec rates. 

/L 

Jj!Jy -1 i LUUI 
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Local Exe: hange Telephone Service 

- 

SECTION 2 - RUI. 12s AND REGULATIONS, CONT. 

2.8 Equipment 

2.8.1 

2.8.2 

2.8.3 

The Company’s facilities and service may be used with or terminated in 
Customer-provided terminal equipment or Customer-provided 
communications syst zms, such as a PBX or key systems. Such terminal 
equipment shall be furnished and maintained at the expense of the 
Customer, except as l:therwise provided. The Customer is responsible for 
all costs at his or hi r premises, including personnel, wiring, electrical 
power, and the like, ncurred in the use of the Company’s service. The 
Customer is responsble for ensuring that customer-provided equipment 
connected to Compally equipment and facilities is compatible with such 
equipment and facilit 1:s. 

The Company shall use reasonable efforts to maintain facilities and 
equipment that it fur: ishes to the Customer. The Customer may not, nor 
may the Customer pe mit others, to disconnect, rearrange, remove, attempt 
to repair or otherwise interfere with any of the facilities or equipment 
installed by the Company, except upon the written consent of the 
Company. 

Equipment the Company provides or installs at the Customer premises for 
use in connection with services the Company offers shall not be used for 
any purpose other than that for which the Company provided it. 

JAN 1-Y 2Qcu 
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Local Exchange Telephone Service 

- 

SECTION 2 - RUL ES AND REGULATIONS, CONT. 

2.8 Equipment, cont. 

2.8.4 

2.8.5 

2.8.6 

2.8.7 

The Customer shall 1~2 responsible for payment of service charges, as set 
forth herein, for visis by the Company’s agents or employees to the 
premises of the Cusxmer when the service difficulty or trouble report 
results from the use (IF equipment or facilities provided by any party other 
than the Company, including but not limited to the Customer. 

The Company shall tkot be responsible for the installation, operation or 
maintenance of any c~~stomer-provided equipment. Where such equipment 
is connected to thf : facilities furnished pursuant to this tariff, the 
responsibility of the Company shall be limited to the furnishing of 
facilities offered undlx this tariff and to the maintenance and operation of 
such facilities. Subject to this responsibility, the Company shall not be 
responsible for the transmission of signals by customer-provided 
equipment or for the quality of, or defects in, such transmission of signals 
by customer-providec I equipment. 

Upon reasonable notification to the Customer, and at a reasonable time, 
the Company may m;lke such tests and inspections as may be necessary to 
determine that the c~:;tomer is complying with the requirements set forth 
in the section for the installation, operation and maintenance of customer- 
provided facilities, 1:quipment and wiring in the connection of such 
facilities and equipmt:nt to Company-provided facilities and equipment. 

Title to all facilities provided by the Company under this tariff shall 
remain in the Compa :y’s name or in the name of the carrier supplying the 
services and facilities being resold. 
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Local Exe! hange Telephone Service 

2.9 Installation 

Service is installed upon mutual agreement between the Customer and the 
Company. The service agree:nent does not alter rates specified in this tariff. 

2.10 Payment for Service 

,- 

SECTION 2 - RUL:ES AND REGULATIONS, CONT. 

The Customer is responsilble for payment of all charges for services and 
equipment furnished to the (Customer or to an Authorized User of the Customer 
by FPB. All charges due by ihe Customer are payable to the Company or to any 
agency duly authorized to 1,I:ceive such payments. Terms of payment shall be 
according to the rules and r zgulations of the agency and subject to the rules of 
regulatory agencies, such as -:ne Kentucky Public Service Commission. 

Frankfort Plant Board bil1ir.g invoices will be considered correct and binding 
upon the Customer if no written notice is received from the Customer within 
thirty (30) days of the date of the invoice. Adjustments to Customer’s bills shall 
be made to the extent circumstances exist which reasonably indicate that such 
charges are appropriate. 

Upon receipt of a billing inc .~iry, charges involved in the disputed element(s) of 
the invoice will be tempora,r.ly suspended pending resolution of the dispute. The 
Customer, however, remains, responsible for the timely payment of the non- 
disputed elements of the inv(m ice. 

If a Customer is not satisfied with the Company’s response to an inquiry or 
request for credit, he of ;he may appeal to the Kentucky Public Service 
Commission for final resolut i 3n. 
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- Local Exchange Telephone Service 

SECTION 2 - RUL :ES AND REGULATIONS, CONT. 

2.11 Late Payment Charges 

FPB will assess a late payml:nt charge equal to 5% for any past due balance that 
exceeds the Billing Due Datt: as shown on the bill. A late payment penalty may be 
assessed only once on any bi 11 for rendered services. 

2.12 Cancellation by Customer 

Customer may cancel service: by providing written or oral notice to the Company. 

2.13 Interconnection 

Service furnished by FPB m;ly be connected with the services or facilities of other 
carriers or enhanced servic 1: providers. The Customer is responsible for all 
charges billed by these entil .es for use in connection with FPB’s service. Any 
special interface equipment or facilities necessary to achieve compatibility 
between these entities is the responsibility of the Customer. Neither the Company 
not any connecting carrier participating in a service shall be liable for any act or 
omission of any other company or companies fLrnishing a portion of such service. 

PlBilC SER’JCE COMMISI;ION 
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Local Exchange Telephone Service 

SECTION 2 - RUL :ES AND REGULATIONS, CONT. 

2.14 Refusal or Discontinuance tty Company 

Frankfort Plant Board may refuse or discontinue service under the following 
conditions provided that, urlless otherwise stated, the Customer shall be given 
proper notification in accordnce with 807 KAR 5:006 Section 14 to comply with 
any rule or remedy any defic i zncy: 

2.14.1 For non-compliance ,lrith or violation of any State, municipal, of Federal 
law, ordinance or reg Jation pertaining to telephone service. 

2.14.2 For use of telephone service for any other property of purpose than that 
described in the appli ;:ation. 

2.14.3 For neglect or refusal to provide reasonable access to FPB or its agents for 
the purpose of inspec:ion and maintenance of equipment owned by FPB or 
its agents. 

2.14.4 For non-compliance .irith or violation of Commission regulation or FPB’s 
rules and regulation:; on file with the Commission, provided ten days 
written notice is give: I before termination. 

2.14.5 For nonpayment of l~Xs, including bills for any of the Company’s other 
communication serv l:es, provided that suspension or termination of 
service shall not be made without seven days written notice to the 
Customer, except in c :<treme cases. 

PUBLIC SERVICE COMMISSION 
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Local Excllange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.14 Refusal or discontinuance b.y Company, cont. 

2.14.6 Without notice in tli: event of Customer or Authorized User use of 
equipment in such a manner as to adversely affect FPB’s equipment or 
service to others. Wit :in twenty-four (24) hours after such termination, the 
utility shall send wri:ten notification to the customer of the reasons for 
termination or refusa of service upon which the utility relies, and of the 
customer’s right to clLJlenge the termination by filing a formal complaint 
with the Commission 

2.14.7 Without notice in the event of tampering with the equipment or services 
owned by FPB or it I agents. Within twenty-four (24) hours after such 
termination, the utilit;r shall send written notification to the customer of 
the reasons for termnation or refusal of service upon which the utility 
relies, and of the cus~omer’s right to challenge the termination by filing a 
formal complaint witlr the Commission. 

PIJEW SERVICE COMMlSSlON 
OF K.ENTtiCKY 

EFFECTIVE 

Issued: 12/18/00 Effective: J/gj 17 2001 

Issued By: David M. Sandidge, Assistant General Manager 
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Frankfort, KY 40601 
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Local Exe Ilange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.14 Refusal or discontinuance by Company, cont. 

2.14.8 Without notice in the event of unauthorized or fraudulent use of service. 
Whenever service is (liscontinued for fraudulent use of service, FPB may, 
before restoring service, require the Customer to make, at his or her own 
expense, all changes in facilities or equipment necessary to eliminate 
illegal use and to p jy an amount reasonably estimated as the loss in 
revenues resulting from such fraudulent use. Within twenty-four (24) 
hours after such terntination, the utility shall send written notification to 
the customer of the I*easons for termination or refusal of service upon 
which the utility relies, and of the customer’s right to challenge the 
termination by filing I formal complaint with the Commission. 

2.14.9 Without notice by rea:;on of any order or decision of a court or other 
government authority having jurisdiction which prohibits Company from 
furnishing such servic : 3s. 

PUBLIC SERVICE COMMliWON 
OF KENTUCKY 

EFFECiiVE 

I I LVVI 
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Local Exe: hange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.15 Inspection, Testing, and Ati,justment 

Upon reasonable notice, the facilities provided by the Company shall be made 
available to the Company fo: tests and adjustments as may be deemed necessary 
by the Company for mainter lance. No interruption allowance will be granted for 
the time during which such tl:sts and adjustments are made. 

2.16 Tests, Pilots, Promotional (Campaigns and Contests 

The Company may conduct special test or pilot programs and promotions at its 
discretion to demonstrate th: ease of use, quality of service and to promote the 
sale of its services. The Conpany may also waive a portion or all processing fees 
or installation fees for wintrers of contests and other occasional promotional 
events sponsored or endorse I by the Company. From time to time, the Company 
may waive all processing f::es for a Customer, The Company will notify the 
Commission regarding speci-‘ic promotions and contests. 

2.17 Interruption of Service 

Credit allowances for interr :ptions of service which are not due to Company’s 
testing or adjusting, to the negligence of the Customer, or to the failure of 
channels, equipment or comtnunications systems provided by the Customer, are 
subject to the general liabilit:I provisions set forth in Section 2.4 herein. It shall be 
the obligation of the Cu ;tomer to notify Company immediately of any 
interruption in service for rvhich a credit allowance is desired by Customer. 
Before giving such notice, Customer shall ascertain that the trouble is not within 
his or her control, or not in lviring or equipment, if any, furnished by Customer 
and connected to Compar:?s terminal. Interruptions caused by Customer- 
provided or Company-provil jed automatic dialing equipment are not deemed an 
interruption of service as dl:fmed herein since the Customer has the option of 
using the long distance network via local exchange company access. 

PUBLIC SERVICE COMMl§SIQN 
OFKEbiTUCKY 

EFFECTIVs L 

Issued: 12/18/00 
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Issued By: David M. Sandidge, Assistant General Manager 
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Local Exe llange Telephone Service 

2.18 Cost of Collection and Repair 

The Customer is responsibk for any and all costs incurred in the collection of 
monies due the Carrier inclucling legal and accounting expenses. Customer is also 
responsible for recovery costs of Carrier-provided equipment and any expenses 
required for repair or replace-:lent of damaged equipment. 

2.19 Returned Check Charges 

A fee of $15.00 may be charlied for each check returned for insufficient funds. 

2.20 

2.21 

2.22 

Service Implementation 

Absent a promotional offeri ‘g, service implementation charges equal to or less 
than BellSouth’s tariffed fee ?er service order will apply to new service order or 
to orders to change existing service after initial installation. 

Reconnection Charge 

A reconnection fee may be c:harged when service is re-established for customers 
who have been disconnected for non-payment, and is payable at the time that the 
restoration of suspended ser b ice and facilities is arranged. The reconnection fee 
will be $25.00 for reconnect .3n during normal working hours and $50.00 if after 
normal working hours or on ‘weekends. 

Operator Service Rules 

SECTION 2 - RULES AND REGULATIONS, CONT. 

The Company will enforce tl!: operator service rules specified by the Commission 
and by the FCC. 

PljXlC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JAN I i 

Issued: 12/18/00 Effective: 
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Local Exchange Telephone Service 

 
 
 

SECTION 2 – RULES AND REGULATIONS, CONT. 
 

2.23     Access to Telephone Relay Services 
 
Where required by the Commission, the Company will participate in telephone relay 
services for handicapped and/or hearing impaired end users, and will comply with all 
regulations and requirements.  The Company shall impose any monthly surcharge or 
any other related charge upon its local exchange telecommunications subscribers as 
may be required by state law and Commission Orders. 
 
On September 14, 2017 in KPSC Case No. 2017-00358, the Commission determined                 (N) 
that as of January 1, 2018, the Telephone Relay Service (TRS) fee shall be $0.01 per                     
access line per month.  Consistent with the Commission’s September 14, 2017 Order in                   
KPSC Case No. 2017-00358, the Telecommunications Access Program (TAP) surcharge 
is $0.02 per access line per month. The combined charge shall be three cents ($0.03) per  
access line per month.                                                                                                                      (N) 

 
2.24  Access to Carrier of Choice 
 
 End users of the Company’s local service shall have the right to select the 
 interexchange telecommunications service provider (IC) of their choice. The IC 
 should request confirmations/verifications of choice from its customers no later than 
 the date of submission of  its first bill to the customer.  ICs should maintain signed 
 letters of agency or confirmations of choice on file for use in dispute resolution. 

 
2.25 Directory Listings 

 
2.25.1 The Company does not publish a directory of subscriber listings. The 
 Company, however, does arrange for the Customer’s main billing number to 
 be placed in the directory or directories of the dominant local exchange 
 carrier. 
 
2.25.2 The listings of subscribers are not intended for special prominence of 
 arrangement. In accepting listings as requested by subscribers or  prospective 
 subscribers, the Company will not be a party to controversies between 
 subscribers as a result of the publication of such listings in the directories. 

 
 
 
Issued:  November 8, 2017 
Effective: January 1, 2018 
Hance Price, Staff Attorney 
Frankfort, KY  

KENTUCKY
PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director
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Local Exe :xange Telephone Service 

SECTION 2 - RULM AND REGULATIONS, CONT. 

2.25 Directory Listings, cont. 

2.25.3 Listings must conforr:I to the Company’s specifications with respect to the 
directories. The Company reserves the right to reject listings when in, its 
sole judgment, such listings would violate the integrity of company 
records and the dire,:tories, confuse individuals using the directory, or 
when the customer cannot provide satisfactory evidence that he is 
authorized to do busirkess as requested. 

2.25.4 The Company reserv: s the right to limit the length of any listing to one 
line in the directory bj’ use of abbreviations when, in its sole judgment, the 
clearness of the listing and the identification of the subscriber is not 
impaired. 

2.25.5 Generally, the listed address is the location of the subscriber’s place of 
business or residence 

2.25.6 Liability of the Conlpany due to directory errors and omissions is as 
specified in Section 2 of this tariff. 

2.25.7 Generally, a business listing consists of a name or dual name, a 
designation descripti\.~: of the subscriber’s business if not self-explanatory, 
the address, and the business telephone number. The main listing is 
ordinarily the name c ? the individual, fnm or corporation which contracts 
for the service or the -ame under which a business is regularly conducted. 

Issued: 12/18/00 
J#$N 1-r 2m 

Effective: 

Issued By: David M. Sandidge, Assistant General Manager 
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Local Exchange Telephone Service 

SECTION 2 - RULISS AND REGULATIONS, CONT. 

2.26 Special Construction 

Subject to the agreement of tire Company and to all of the regulations contained in 
this tariff, special constructi:n of facilities may be undertaken on a reasonable 
efforts basis at the request ot’the Customer. Special construction is construction 
undertaken: 

A) 

B) 

c> 

W 

El 
F) 
(-3 
W 

where facilities are not presently available, and there is no other 
requirement for the fa ;:ilities so constructed: 

of a type other than t :lat which the Company would “normally” utilize in 
the furnishing of its sc:rvices; 

over a route other tha-: which the Company would normally utilize in the 
furnishing of its servi:es; 

in a quantity greatet than that which the Company would normally 
construct; 

on an expedited basis 

on a temporary basis .I ntil permanent facilities are available; 

involving abnormal cl: sts; or 

in advance of its nornral construction. 

Issued: 12/18/00 Effective: 
JAN 1-r 200~ 
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Local Exe Ilange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT, 

2.27 Universal Emergency Teler’hone Number Service (911, E911) 

2.27.1 This tariff does not Ilrovide for the inspection or constant monitoring of 
facilities to discover errors, defects, or malfunctions in the service, not 
does the Company undertake such responsibility. 

2.27.2 911 information cons. sting of the names, addresses and telephone numbers 
of all telephone custcmers is confidential. The Company will release such 
information via the IIata Management System only after a 911 call has 
been received, on a ccl11 by call basis, only for the purpose of responding to 
and emergency call ir progress. 

2.27.3 The 911 calling party, by dialing 911, waives the privacy afforded by non- 
listed and non-publis:led service to the extent that the telephone number, 
name, and address z.;sociated with the originating station location are 
furnished to the Publir: Safety Answering Point. 

2.27.4 After the establishnznt of service, it is the Public Safety Agency’s 
responsibility to coniinue to verify the accuracy of and to advise the 
Company of any cha:lges as they occur in street names, establishment of 
new streets, changes :n address numbers used on existing streets, closing 
and abandonment of streets, changes in police, fire, ambulance or other 
appropriate agencies’ jurisdiction over any address, annexations and other 
changes in municipa. and county boundaries, incorporation of new cities 
or any other similar 11latter that may affect the routing of 911 calls to the 
proper Public Safety finswering Point. 

Issued: 12/18/00 Effective: 
pgjgJ/-QJ-f 72 237 xjyn 5fi i: 
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,- Local Exe: hange Telephone Service 

SECTION 2 - RUL:ES AND REGULATIONS, CONT. 

2.27 Universal Emergency Telejlhone Number Service (911, E911), cont. 

2.27.5 The Company assurres no liability for any infringement, or invasion of 
any right of privacy sf any person or persons caused, or claimed to be 
caused, directly or inclirectly by the use of 911 Service. Under the terms of 
this tariff, the Public I;afety Agency must agree, (except where the events, 
incidents, or eventualities set forth in this sentence are the result of the 
Company’s gross neg 1 igence or willful misconduct), to release, indemnify, 
defend and hold harrlless the Company from any and all losses or claims 
whatsoever, whether ;;uffered, made, instituted, or asserted by the Public 
Safety Agency or by ;my other party or person, for any personal injury to 
or death of any perscn or persons, or for any loss, damage, or destruction 
of any property, whither owned by the customer or others. Under the 
terms of this tariff; t -.e Public Safety Agency must also agree to release, 
indemnify, defend ar II hold harmless the Company for any infringement 
of invasion of the ri;:ht of privacy of any person or persons, caused or 
claimed to have bee:1 caused, directly or indirectly, by the installation, 
operation, failure to operate, maintenance, removal, presence, condition, 
occasion, or use of ill 1 Service features and the equipment associated 
therewith, or by any services furnished by the Company in connection 
therewith, including, but not limited to, the identification of the telephone 
number, address, or Ilame associated with the telephone used by the party 
or parties accessing JJll Service hereunder, and which arise out of the 
negligence or other ,vrongful act of the Public Safety Agency, its user, 
agencies or municipalities, or the employees or agents of any one of them, 
or which arise out of I he negligence, other than gross negligence or willful 
misconduct, of the Company, its employees or agents. 

fwiic SERVlCE COMM~SSIONI 
c)F KENTttCKY 

EFFECWE 
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Local Exchange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.28 Kentucky Universal Service Fund (KUSF) 

In order to support fundin g of LifeL ine service to low-income consumers, the 
Company will collect a monthl y Kentucky LifeLine Support charge from its 
Customers for each local line prov ided by the Compan y. Beginning March 10, 
20 16, the charge per line will be applied at the rate of $0.14 per month. 

2.29 Acceptable Use Policy - Unlimited Long Distance Plans 

Acceptable Use - Unlimited Voice Services 

Frankfort Plant Board (FPB) has prepared thi s Acceptable Use Policy ("Pol icy") 
as a guide for its customers to understand the intended and permissibl e uses of our 
service, and to prevent exploitati on, fraud, and abuse of its un limited calling plans 
and features . 

Normal, Reasonable Residential Use 

FPB's se rvice is a single (and not ex tended or multi-) famil y res idential voice service . 
It is engineered to process and deli ver traffi c profiles and utili zation levels of our 
typica l res idential customers' ca lling patterns (hereafter also referred to as "normal" 
residential use) . "U nlimited" refers to that type and level of usage. "Typical" refers 
to the ca lli ng patterns of at least 95 % of our customers on a pmlicular calling plan. 
Normal res idential traffic profiles and utilization do not include business line or trunk 
class of service levels that may arise from business, mUltiple or ex tended family, 
community or fraudu lent use. "Unlimited" does not refer to those types and levels 
of' usage. Telephone uti lization that is indicati ve of, or ari sing from, impermissible 
business, multi ple fami ly, community or fraudulent use, as outlined herein , on a 
res idential class of service line may create network congestion that will manifest 

(I) 

(N) 

itself in increased busy signals for themselves and others. (N) 

ISSUED: June I, 2016 Effective: J uly 1,2016 
i'\,IONTH I DATE I YEAR 
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SECTION 2· RULES AND REGULATIONS, CONT. 

2.29 Acceptable Use Policy - Unlimited Long Distance Plans, Cont. 

FPB's res identi al unlimited service plans and features m'e on ly for single (and not (N) 
extended or multi·) family residential (or personal, non-commercial ). This means 
that only the account holder, and res idential family members may use FPB 's 
residential unlimited serv ice plans. Resident ial fami ly members include the account 
holder's immediate fami ly who reside in the account holder's personal residence - e.g., 
spouse, domestic partner, parents and/or children. 

Normal, Reasonable Business Use 

FPB's unlimited business service plans and features are for normal business use. 
Norma l, reasonable use on FPB ' s unlimited business plans must be in accordance 
with th is Acceptable Use Policy and consistent with the types and levels of usage by 
typica l customers on the same business call ing plan. Unauthori zed or excess ive use 
beyo nd that normall y experienced by typical busi ness customers may create network 
congestion that wi ll manifest itself in increased busy signals for themsel ves and others, 
and may result in serv ice termination. 

Impermissible Use(s) 

FPB evaluates customer usage in comparison to typical levels of permiss ible usage 
engaged in by legitimate customers (resident ial use under residential service plans 
and business use under business service plans). (N) 

ISSUED: June I, 70 16 Effective: July 1, 2016 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.29 Acceptable Use Policy - Unlimited Long Distance Plans, Cont. 

Impel'missible Residential Use 

Each of the fo llowing is impermissible under FPB's residential unlimited plans and 
cons idered outside of normal single (and not extended or multi -) family residential 
(or personal, non-commercial) use: 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 

by or fo r others who do not li ve with yo u, 
operating a business, even if operating from the residence, 
operating any other enterprise, including not-for-profit or governmental, 
operat ing a call center, 
resale to others, 
auto-d ialing or fax/vo ice blasts, 
telemarketing, 
operating or connec ting to multi-party conference calling, 
operat ing or connecting to multi-party "chat" li nes, 
engaging in acti vities that generate minutes that result in revenue-sharing 
by customer, 
traffi c without li ve di alog, includi ng use as a monitor, in tercom or for 
transcription purposes. 

Over 95% of FPB's res idential unlimited calling plan customers use less than 2,000 
minutes per month and do not have any unusual usage patterns in terms of unique 
nu mbers call ed, high ca ll fo rward ing/transferring usage and so on. A customer's 
aggregate usage may be considered outside of no rmal use if it exceeds 2,000 minutes 
per mo nth IN COMBINATION with one or more of the fo llowi ng, inc luding, but not 
limi ted to, excessive: 

• 
• 
• 
• 

ISSUED: June I. ) 01 6 

unique numbers call ed ; 
call lengths; 
call fo rwarding/transferring; 
conference ca lling; 

MONTH I DATE I YEAR 

ISSUED BY: Hance Price, Ass istant General Manager 

Effective: J uly 1, 2016 

The Electri c and Water Plant Bomd of the City of Frankfort 
3 17 W. Second SI. 
Frankfort, KY 4060 I 
Telephone: (502) 352-4372 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.29 Acceptable Use Policy - Unlimited Long Distance Plans, Cont. 

• 
• 
• 
• 
• 

• 

short duration call s; 
number of call s made during a mon th; 
number of call s made to a conference calling serv ice during a month ; 
number of calls made during business hours; 
number of call s termi nated and re-initiated consecutively, wh ich, in the 
aggregate, resul t in excessive call lengths during a specific time frame; or 
other abnormal ca lling patterns ind icative of an attempt to evade 
enforcement of thi s Acceptable Use Policy. 

Based on such a combination , FPB may determine that abnormal, unreasonable or 
impermissible usage is occurri ng when compared to typical customers on the same 
calling plan, and may take appropriate steps desc ribed below to enforce this Policy. 
FPB may also determine that abnormal, unreasonable or impermissible usage is occurring, 
and may take appropriate steps described below even if the number of minutes used is 
not excess ive, when a customer's calling patterns during more than one month reflect 
excessIve: 

• 
• 
• 
• 
• 
• 
• 
• 
• 

• 

ISSUED: June I, 2016 

unique numbers called; 
call lengths; 
frequency of call forwarding/transferring; 
conference cal ling; 
short duration ca ll s; 
number of call s made during a month; 
number of call s made to a conference calling serv ice during a month; 
cal ls made during busi ness hours; 
number of call s terminated and re-initiated consecuti vely, which, in the 
aggregate, result in excessive cal l lengths during a specific time frame; or 
other calling patterns indicative of an attempt to evade enforcement of th is 
Acceptab le Use Policy 

Effective: July 1,2016 
MONTH f DATE I YEAR 

ISSUED BY: Hance Price, Ass istant Genera l Manager 
The Electric and Water Plant Board of the City of Frankfort 
3 17 W. Second SI. 
Frankfort, KY 4060 I 
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SECTION 2 - RULES AND REGULATIONS, CONT. 

2.29 Acceptable Use Policy - Unlimited Long Distance Plans, Cont. 

Impermissible Business Use 

Each of the following is impermissib le under FPB's business unl imited plans and 
cons idered outside of normal si ngle (and not extended or multi-) fami ly residen tial 
(or personal, non-commercial) use: 

• operating a call center; 
• resale of telecommunications service to others; 
• auto-dialing or fax/voice blasts; 
• telemarketi ng; 
• operating or connect ing to multi-party conference ca lling; 
• operati ng or connecting to multi-pmty "chat" li nes ; 
• engaging in activities that generate minutes that result in revenue-sharing 

by customer; or 
• traffic without live dialog, including use as a monitor, intercom or for 

transcription purposes. 

Over 95% of FPB's business unlimited calling plan customers use less than 3,000 minutes 
per month and do not have an y unusual usage patterns in terms of unique numbers called, 
high ca ll forwarding/transferring usage and so on. A customer's aggregate usage may be 
considered outside of normal use if it exceeds 3,000 minutes per month IN 
COMB[NA nON with one or more of the following, including, but not limited to, 
excessive: 

• unique numbers ca ll ed; 
• call lengths; 
• call forwarding/transferring; 
• conference call i ng; 
• short du ration call s; 
• number of call s made during a month; 
• number of call s made to a conference calling service during a month; 

ISSUED: June I, 2016 Effective: July 1,2016 
MONTH I DATE I VEAl{ 

ISSUED BY: Hance Price, Assistant General Manager 
The Electric and Water Plant Board of the City of Frankfort 
317 W. Second SI. 
FrankfOIt, K Y 4060 I 
Telephone: (502) 352-4372 

(N) 

TARIFF BRANCH
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6/1/2016
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OF KENTUCKY



The Electric and Water Plant Board 
of the City of Frankfort 

Kentucky Tariff No. 1 
Original Page No. 26.S 

Local Exchange Telephone Service 

SECTION 2 - RULES AND REGULATIONS, CONT. 

2.29 Acceptable Use Policy - Unlimited Long Distance Plans, Cont. 

• 
• 

• 

number o f ca lls made during business hours; 
number of ca ll s terminated and re- initiated consecuti vely, wh ich, in the 
aggregate, result in excessive call lengths during a spec ific time frame; or 
other abnormal ca lli ng patterns indicative of an attempt to evade 
Enforcement of th is Acceptable Use Policy. 

Based on such a combination, FPB may determine that abnormal, unreasonable or 
impermissible usage is occurring when compared to typical customers on the same 
calling plan, and may take appropri ate steps described below to enforce thi s Po li cy. 
FPB may also determine that abnormal, unreasonable or impermi ss ib le usage is 
occurring, and may take appropriate steps descri bed below even if the num ber of minutes 
used is not excess ive, when a customer's calling patterns during more than one month 
reflect excess i ve: 

• 
• 
• 
• 
• 
• 
• 
• 

• 

unique numbers called; 
call lengths; 
frequency of cal l forwarding/transferring; 
confe rence ca lling; 
short duration ca ll s; 
number of call s made duri ng a month; 
number of call s made to a conference calling service during a month ; 
number of calls terminated and re- initiated consecutively, which, in the aggregate, 
result in excessive call lengths during a spec ific time frame; or 
other calling patterns ind icative of an attempt to evade enfo rcement of this 
Acceptable use policy 

Customers may not use FPB's service or dev ices in any way that is il legal, fraud ulent, 
improper or inappropri ate. Customers may not use any automated means to manipulate 
FPB's service or use FPB's service to violate any law, rul e, regulation or any third party' s 

(N) 

intellectual property or personal ri ghts. (N) 

ISSUED: June 1, 201 6 Effective: July 1, 2016 
t ... IONTH I DATE I YEAR 

ISSUED BY: Hance Price, Ass istant General Manager 
The Electric and Water Plant Board of the City of Frank.fort 
3 17 W. Second St. 
Frankfort, KY 4060 I 
Telephone: (502) 352-4372 
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The Electric and Water Plant Board 
of the City of Frankfort 

Kentucky Tariff No.1 
Original Page No. 26.6 

Local Exchange Telephone Service 

SECTION 2" RULES AND REGULATIONS, CONT. 

2.29 Acceptable Use Policy - Unlimited Long Distance Plans, Cont. 

FPB reserves the ri ght to rev iew accounts and take further action, including, but not 
limited to, immediate suspension of service if account usage is beyond normal standards 
for typical customers on the same calling plan, impermissible or detrimental to other 
customers' ability to use the service or adverse ly affects FPB' s operations. FPB may 
assess abnormal usage based on comparisons to the usage patterns and levels of FPB ' s 
other customers on the same plan(s) . If FPB determines that a customer is engaging in 
abnormal or impermi ssible usage, FPB wi ll use commercially reasonable efforts to in form 
the customer and may provide the customer with the opportunity to co rrect the improper 
usage. If FPB affords the customer the opportunity to correct the customers abnormal usage 
patterns and the customer fa il s to immediately conform to normal use, FPB may exercise 
its ri ght to transfer the customers service to a more appropriate plan, charge applicable 
rates for that plan , implement other lim itations or suspend or terminate the customers 

service with or without noti ce. If FPB be lieves that its service has been used for an 
unlawful purpose or in violat ion of thi s acceptab le use policy, FPB may immediately 
terminate the customers service with or without notice and/or forward the relevant 
communication and other information to the appropriate authoriti es for investigation and 
prosecution. FPB reserves a ll of its lega l rights. 

ISSUED: June I, 20 I 6 Effective: July 1,2016 
,\IONTH I DATE I YEAR 

ISSUED 8Y: Hance Price, Assistant General Manager 
The Electri c and Water Plant Board of the City of Frankfort 
3 I 7 W. Second SI. 
Frankfort, K Y 4060 I 
Telephone: (502) 352-4372 

(N) 

(N) 
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The Electric and Water Plant Kentucky Tariff No. 1 
Board of the City of Frankfort Original Page No. 27 

Local Ex( hange Telephone Service 

3.1 

3.2 

SECTION 3 - 0ESCRIPTION OF SERVICE 

Local Service Areas 

Frankfort Plant Board will provide Local Exchange Service in the Franklin 
County area and fringe areas of surrounding counties served by FPB’s cable plant. 

Product Descriptions 

3.2.1 Residential Local Exchange Service 

Installation and mon .11y recurring charges will apply to the Company’s 
local exchange servic::s and will be paid by the customer. An additional 
per-call operator serv i:e charge will apply for operator-assisted calling. 

3.2.1.1 FPB’s Local Telephone Service provides a Customer with 
the ability to: 
- place: or receive calls to any calling Station in the local 
calling area, as defined herein; 
- acce: :; basic 9 11 Emergency Service; 
- acce:;; the interexchange carrier selected by the Customer 
for ir t erLATA, intraLATA, interstate or international 
calling, 
- acce: :; Operator Services; 
- acce!,,; Directory Assistance for the local calling area; 
- place or receive calls to 800/888/887 telephone numbers 
- acce:,;; Telecommunications Relay Service. 

3.2.1.2 FPB’s service can not be used to originate calls to other 
teleph(:ne companies caller-paid information services (e.g., 
900, 5 76) unless specifically requested by the customer. 
Calls 10 those numbers and other numbers used for caller- 
paid ir brmation will be blocked by the Company’s switch. 

Pi.BiX SERWE COMNlSSI~~~ 
OF KENT!;‘;Ki( 

EFFECTIVE 

Issued: 12/18/00 Effective: JAN 17 2001 

Issued By: David M. Sandidge, A: :;istant General Manager 
The Electric and Water Plant Board of the City of Frankfort 

b”:‘, 
317 West Second St. 
Frankfort, KY 40601 
Telephone: (502) 223-1~ 401 



The Electric and Water Plant Kentucky Tariff No. 1 
Board of the City of Frankfort Original Page No. 28 

Local Exe! hange Telephone Service 

SECTION 3 - DESI:RIPTION OF SERVICE, CONT. 

3.2 Product Description, cont. 

3.2.1.3 Local Line provides the Customer with a single, 
voice grade communications channel. Each Local 
Line will include a telephone number. 

3.2.1.4 Standard Features: Each Local Line Customer is 
provided with the following standard features: 

Touch Tone 
Direct Inward Dialing 
Direct Outward Dialing 

3.2.1.5 Optional Features: A Customer may order optional 
features, at the rates specified in this tariff. 

3.2.1.6 Local Line Rates and Charges: A Local Line 
Customer will be charged applicable Non-Recurring 
Charges and monthly Recurring Charges as 
specified herein. 

?lJ3lK w?VlCE COMMISSION 
OF KENTtiCKY 

EFFECTSE 

, I  

Issued: 12/18/00 Effectiv&!J’t>{JF~~.i~ ~7 :c:’ i: a? 6-[j-i 7 
,‘. 
‘, .: E[ II 

Issued By: David M. Sandidge, As iistant General Manager .:“ 
The Electric and Water :?lant Board of the City of Frankfirt 

: : ’ i .,, % .i:i.:., _,,._ 
,,L’;;.,L ( /- c,yp:(jp: l-l 1.44 

3 17 West Second St. 
Frankfort, KY 40601 
Telephone: (502) 223-3~101 
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Local Exe bange Telephone Service 

SECTION 3 - DES(:RIPTION OF SERVICE, CONT. 

3.2 Product Descriptions, cont. 

3.2.2 Directory Listings 

For each Customer the Company shall arrange for the listing of the 
Customer’s main bill :Ig telephone number in the directory(ies) published 
by the dominant Lo::al Exchange Carrier in the area at no additional 
charge. At a Customer’s option, the Company will arrange for additional 
listings at an addition.11 charge. 

3.2.3 Directory Assistant6 

Customers and users of the Company’s services may obtain directory 
assistance in determir :ng telephone numbers within the state by calling the 
Directory Assistance :‘perator. 

3.2.4 Timing of Calls - Us;lge Sensitive Products 

3.2.4.1 Usage charges for usage-sensitive products are based on the 
actual usage of FPB’s network. The Company will 
determine that a call has been established by signal from its 
switch or the local telephone company. 

3.2.4.2 Minimklm billed call duration and billing increments differ 
from 11 :oduct to product. Product specific information is 
includt: d in Section 4 of the Rate Schedules. 

3.2.4.3 Usage .s measured and rounded to the next higher billing 
incremt :nt for billing purposed. 

3.2.4.4 There .s no usage-based billing applied for incomplete 
calls. 

PL@L\C SERVECECOMMISSI~~ 
gFKENTUCKY 

EFFECTNE 

- 

JAN 1 t LUWl 

Issued: 12/18/00 Effective: 
i”!~fiSijA$~T 7:) “;‘;7 K,/qq 5.0 7 : ( 

Issued By: David M. Sandidge, As ;istant General Manager 
yy-,” ‘? , “, 

.’ 

The Electric and Water Illant Board of the City of Frank&&t 
3 17 West Second St. 

~_ 

Frankfort, KY 40601 
Telephone: (502) 223-3401 
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Local Exchange Telephone Service 

SECTION 3 - DES(:RIPTION OF SERVICE, CONT. 

3.2 Product Descriptions, cont. 

3.2.5 Frankfort Plant Board Business Services 

Frankfort Plant Board’s Business Services are offered for local calling 
using the facilities of FPB and those of other authorized Local Exchange 
Carriers. FPB’s Busir ess Services are offered primarily to the following: 

1. Offices, store:;, factories and all other places of a strictly business 
nature; 

2. Offices of hc :els, boarding houses, apartment houses, colleges, 
quarters occu :sied by clubs and fiaternal societies, public, private 
or parochial sohools, hospitals, nursing homes, libraries, churches 
and other inst.1 utions: and 

3. Services ternlinating solely on the secretarial facilities of a 
telephone ans ;fering bureau. 

If a Subscriber’s sevice changes from business service to residential 
service, the telephorc number will normally be changed. Reference of 
calls will not normally be provided regardless of how long existing 
directories will remr.in in effect. Changes from residential to business 
service may be m:de without change in telephone number, if the 
subscriber so desires. 

PlJBLiC .EiERviCE COMrMISSl0~ 
OF Y,ENYI!CKY 

EFFECTWE 

Issued: 12/18/00 Effective: 
~y~~lf~;.~‘~ -m :;(y L’tF( s.;ii i 

Issued By: David M. Sandidge, At. ;istant General Manager 
._.. ,.., ,_ .‘i. ,.: :,’ 

p. .-. 
The Electric and Water Plant Board of the City of Frankfo&, . . ‘, ‘. .j ._,__ j%j..- .,__ 
317 West Second St. ‘- :, c ,’ :(;;- ; $E !;o&(iSs;(j~; 

Frankfort, KY 40601 
Telephone: (502) 223-.!401 
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Local Exe, hange Telephone Service 

SECTION 3 - DESt:RIPTION OF SERVICE, CONT. 

3.2 Product Descriptions, cont. 

3.2.5 FPB Business Servicm, cont. 

3.2.5.1 Privat 1: Branch Exchange (PBX) Service 

The Ct:mpany’s PBX Service uses PBX Trunks to connect 
a customer PBX system or other similar equipment to the 
FPB Central Office. Standard configurations include Direct 
inwarc Dialing (DID), Direct Outward Dialing.(DOD) and 
Combi nation Trunks. This service provides Customers with 
unlimi:ed local calling, rotary/hunting service and Carrier 
Acces:;. FPB treats these trunks similar to individual 
exchar Lge lines and supports multi-line hunting over a 
group of trunks. Service is billed based on monthly 
recurring charges. Installation charges also apply. 

Variot.; non-regulated services are offered with FPB’s 
PBX service. These services may involve additional 
charge : ;. 

,- 

JAN 17 200~ 

Issued: 12/18/00 Effective: 
yQF,gJ,QjT -f,? :;,g KAR 5oi .!, 

Issued By: David M. Sandidge, As:#istant General Manager 
F-i” .:,., . 

The Electric and Water Plant Board of the City of Frankfort :. -- i.l ,,. _ 

3 17 West Second St. 
,/ 2 p- i.&l.b.b:~.Jt'i 

Frankfort, KY 40601 
Telephone: (502) 223-C 101 
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Local Exchange Telephone Service 

SECTION 3 - DES(:RIPTION OF SERVICES, CONT. 

3.2 Product Descriptions 

3.2.5 FPB Business Servicm, cont. 

3.2.5.2 Direct [nward Dial (DID) Service 

DID S::rvice is an optional feature which can be purchased 
in con .xrction with Company-provided PBX Trunks. DID 
servicx transmits the dialed digits for all incoming calls 
allowing the Customers PBX to route incoming calls 
directlb- to individual stations corresponding to each 
indivic ml DID number. Charges for DID capability and 
DID number blocks apply in addition to charges specified 
for PB:I( Trunks. One additive charge applies for each DID- 
equipped PBX Trunk or channel. Customer is required to 
purchs!;e at least one DID number block for each DID 
equiprcd trunk or trunk group, or DID-equipped channel or 
group. The Company reserves the right to limit the amount 
of DIIl numbers constituting a block of telephone numbers 
in a group. Blocks of number groups will be determined at 
the so:c discretion of the Company’s resources. In addition, 
the C :mpany reserves the right to review vacant DID 
statiors or stations not in use to determine efficient 
telephl: ne number utilization, Should the Company 
detemline, based on its own discretion, that there is 
inefficient number utilization, the Company may reassign 
the DI I) numbers. 

Issued: 12/18/00 Effective: JAN 17 NM 

Issued By: David M. Sandidge, A: ,;istant General Manager 
;-~~JJQ,~-~ “’ ;vj; “A,!? $0 : - 

The Electric and Water Plant Board of the City of Frankfort . 
3 17 West Second St. L ,I 

j 
., : -i 

,; (i\:. i,:, d.,i.b .+iiJi 
Frankfort, KY 40601 
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Local Exe Ilange Telephone Service 

SECTION 3 - DES ZRIPTION OF SERVICE, CONT. 

3.2 Product Descriptions, cont. 

3.2.5 FPB Business Services, cont. 

3.2.5.2 Direct Inward Dial (DID) Service, cont. 

The Customer has no property rights to the telephone 
number, or any other call number destination associated 
with L’[D service furnished by the Company, and no right 
to the continuance of service through any particular end 
offtce. The Company reserves the right to change such 
numbers, or the end office designation associated with such 
numbers, or both, assigned to the Customer, whenever the 
company deems it necessary to do so in the conduct of its 
busine i s. 

JAN 17 am 
Issued: 12/18/00 Effective: 

;‘c;i5u/jfJT “p gj7 y,,kR 5% 1 

Issued By: David M. Sandidge, A: :;istant General Manager 
I-,-,‘\. .:,.- I. ,’ 

The Electric and Water Plant Board of the City of Frankfgrt 
3 17 West Second St. 
Frankfort, KY 40601 
Telephone: (502) 223-Ii401 
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First Revised Page No. 33.1 

Cancels Original Page No. 33.1 
Local Exchange Telephone Service 

SECTION 3 - DESCRIPTION OF SERVICES, CONT. 

3.2 Product Descriptions, cont 

3.2.6 Frankfort Plant Board Centrex Service 

Centrex service is provided from the FPB central ofice and offers business users 
the flexibility to configure each Centrex station line with unique features designed 
for its particular business needs. Centrex trunk line (Network Access Register) 
and station line charges, as shown in Section 4, apply in addition to any optional 
features and fbnctions the customer selects. Centrex service is not available for 
service of less than ten station lines. Centrex service offers the following as 
standard features included with the Centrex station line and for which no 
additional charge applies. 
- Three Way Calling 
- Voicemail (primary only) 
- Call Forwarding Deluxe or Caller ID Deluxe 0 
- Speed Call 30 Numbers 
- Series Completion (Hunting) 
- 4-Digit Dialing Between Stations 
- Call Tracing (for schools and government facilities) (N) 

3.2.7 Calling Features 

The following calling features are available with residence and/or business local 
service. Customers may order the features on an individual basis or as part of a 
feature package. Except as indicated, any monthly recurring charge associated 
with the provision of these features is applicable on a per line basis as described 
in Section 4 following. 

A. Call Return allows the customer to recall the last incoming call by dialing 

B. Three Way Calling allows the customer to establish a three-way 

C. Repeat Dialing allows the customer to have local calls automatically 

D. Call Waiting notifies a customer already on a call of another incoming call. 

a preset code. 

conference call. 

redialed when the first attempt reaches a busy number. 

Issued: June 19,2003 
David M. Sandidge, Assistant General Manager 
Frankfort, Kentucky 



The Electric and Water Plant 
Board of the City of Frankfort 

Kentucky Tariff No. 1 
Original Page No. 33.2 

Local Exchange Telephone Service 
~ 

SECTION 3 - DESCRIPTION OF SERVICES, CONT. 

3.2 Product Descriptions, cont. 

3.2.7 

E. 

F. 

G. 

H. 

I. 

J. 

K. 

L. 

M. 

N. 

Calling Features, cont. 

Call Blocking allows the customer to block up to six numbers from 
calling . 
Call Tracing allows the customer to initiate an automatic trace of the last 
call received. 
Speed Call allows the customer to establish a connection to certain 
directory numbers by dialing an assigned one or two digit number. 
Call Forwarding Universal provides for transferring all incoming calls to 
another telephone number. 
Call Forwarding Deluxe allows for universal forwarding, forwarding for 
busy and no answer, and remote access to program the feature from a 
separate line. 
Selective Call Acceptance allows only selected numbers to ring the 
customer's line. 
Selective Call Rejection allows the customer to designate up to twelve 
telephone numbers from which calls are not to be received. 
Anonymous Call Rejection blocks calls from numbers that block delivery 
of Caller ID. 
Caller ID allows the customer to identify the telephone number from 
which a call is being made and the main listed name associated with the 
calling telephone number. 
Caller ID Deluxe provides the Caller ID features as well as Anonymous 
Caller ID. 

Issued: December 4, 2002 
David M. Sandidge, Assistant General Manager 
Frankfort, Kentucky 

0 



The Electric and Water Plant 
Board of the City of Frankfort 

Local Exchange Telephone Service 

Kentucky Tariff No. I 

Original Page o. 33.3 

SECTION 3- DESCRIPTION OF SERVICE, CONT. 

3.2 Product Descriptions, cont. 

3.2 FPB Business Services, cont. 

3.2.8 Business Features 

The following a Ia carte features & services may be offered to business subscribers in all (N) 

service territories. (Sec Chart) 

Business Telephone Features Additions 
Call Transfer Disconnect 
Telebranch (plus Long Distance) 
Unavailable Call Forwarding 
Reserved Telephone Number 
Complex List in!!. per line 
Vfax (incoming faxes only) 
Ultimate Vfax per line (plus $0.06 per IXI!!.e) 
PRI DID Parked 

Business Telephone Service Additions 
PRI Lim: 
T-1 Line w/Existing FPB Fiber Service 
PRI Line w/Existin!! FPB Fiber Service 
Panial PRJ (per concurrem call) First business line unlimited. each 
additional line secondary price 

Hosted PBX Service 

Basic Station 
Standard Business user 
Standard Business user w/Unlimited Lon!! Distance 
Call Center User- Agent 
Call Center User- Supervisor 

Optional Husted PBX Services 
Easy Auto Allendant (Business Group) 
Premium Auto Allendam (Business Group) 
Music On Hold (Business Group) 
Soft Client (User) 
Hunting for standard business user 
Multi-Line Hunt Group Pilot (Vinual TN) 
lnstallmion. hardu·are. and orhernon-rerurring l"l'fl'ices charges 

neguriared br conrracr. 

ISSUED: Julv I. 2017 

MONTH/DATE/YEAR 

J 
I 

ISSUED BY: Hnnc.: Price. Assistant Gcncrall\tanag.:r --j � " o....ot f, 1 � 
Th.: F:kctric and Wm.:r Plnnt Board of th.: it} of rrankfon 
151 Flynn Av.:. 
rrankfon. KY -10601 

T .:kphon.:: (502)352--l:ln 

Monthly Rate 
S2.00 

$15.00 

$3.00 

$2.00 

$3.00 

$5.00 

$5.00 

$1.00 

$650 

$400 

S-WO 
$��.95 First Line 

$21.�5 Secondary Line� 

$16.00 

S21A5 

$25.00 

$30.00 

$30.00 

$3.00 

$5.00 

$3.00 

$2.00 

$6.00 

$7.50 

(N) 
Effective: August I. 2017 

RECEIVED
6/23/2017

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



The Electric and Water Plant 
Board of the City of Frankfort 

Kentucky Tariff No. 1 
First Revised Page No. 34 

Cancels Original Page No. 34 
Local Exchange Telephone Service 

SECTION 4 - RATES 

4.1 General 

Installation and monthly recurring service charges will apply to the Company’s 
local exchange services. An additional per-call operator service charge will apply 
for operator-assisted calling. 

The Company may, from time to time, make promotional offerings of its services, 
which may include waiving or reducing the applicable charges for the 
promotional service. The promotional offerings may be limited as to the duration, 
the date and times of the offerings and the locations where the offerings are made. 
The waiver of any charge, other than a non-recurring charge, shall be limited to 
90 days on a per-Customer basis. 

4.2 Frankfort Plant Board Business Services 

4.2.1 Business Local Service 
(D) 

(TI 
0 

FPB hereby concurs in and mirrors the General Subscribers Services Tariff 
of BellSouth Telecommunications, except as noted below. 

FPB local service provides the customer with an access line and usage 
within a local calling area for the transmission of two-way interactive 
switched voice or data communications. The Company’s services are 
hrnished subject to billing capability and the availability of facilities and 
equipment. 

For purpose of rate determination, a “small business” is defined as a 
business customer that has four or less access lines provided and billed to 
them by the F’PB. A “large business” is defined as a business customer 
that has five or more access lines provided and billed to them by the F’PB. 

Per Month 
Small Business: 

Per Main Business Line $21.45 
Per Additional Business Line $21.45 

Issued: December 4, 2002 
David M. Sandidge, Assistant General Manager 
Frankfort, Kentucky 



The Electric and ' Vater Plant Board 
of the City of Frankfort 

Local Exchange Telephone Service 

4.2 Frankfort Plant Board Business Services, cont. 

4.2.1 Bus iness Local SCn' icc, conI. 

Per Month 
La rge Business: 

Per M~in Busin l;ss Linl; 
Per Add it iona l Business Line 

Per Centrex Stat io n Li nc: * 
a) Cemrex wi th 10-20 Station Lines 
b) Centrex with 2 1--.10 Stnt ion Lines 

c) Centrex with 4 1-60 Stat ion Lines 
d) Centrex with 6 1 o r more Statiun Lines 

Cemrex Trunk Line 
Network Accl!sS Rl!gisle r - Inward. 
Outw'lrd . Both Ways 

$ 30.45 
$ 30.45 

S 21.4S 
S 16.50 
S 16.00 
5 15.00 

S 17.00 

'" Refer to Section 3.2.6 fo r standard 
fealUrl!S included on Cemrcx station line. 

4.2.1.1 Business Local Package Service 

Bus iness T l! kpholll! Package 

Bus iness Telephonl! package includes: 

• One local phone line. 

Per Month 
544.95 

Kentucky TarilT No. I 
First Rcvised Pagc No. 34.1 

Comccls Original Pl:Igc No. 34.1 

• Six call ft.!:lllJrcs: caller ID. call wa iling. c;.l ll forwardin g. 3-way ca ll ing. hunting. and voiccmail. 

• Unlimi ted rt.!gionai and domest ic U.S. ca lling. Pucrto Ri co. Bahamas. Domin ican Republic. 
U.S. Virg in 1s1 .lI1d s. Guam. Ha wai i. Alaska. Canada. Domesti c U.S. * 

*Unlimited ca lling is subject to FPI3 's Accl!ptablc Usc Po licy. 
Refe r 10 Sl!c li o n 2 - Rull!s and Regulati ons 2.29 for Acceptabl e Use Po li cy - Unl imi ted 
Long Distance Plans. 

4.2.1 Business Calling Features 

ISSUED: June I. 20 16 

A. Features (Charge Per Line) 

Ca ll Retu rn *69 

Three Way Calling 

Repeat Dialing *66 

Call Wai ting 

Call Block ing *60 

Call Tracing *57 

Hunt ing (Se ri es Completion) 

MONTH I DATE I YEAR 
ISSUED BY: Hancl! Price. Assistant Gcnl!ral Managcr 

Thl; Ekctri c and Water Plant Board of thc C ity of Frankfo rt 
317 W. Second 51. 
Fra nkfort. KY 4060 1 
Telepho ne: (502) 352-4372 

Per M onth 

S 3.50 

$ 4.75 

$4.00 

S 3.50 

$4.00 

S 5.25 

$ 8.00 

ElTective: July 1, 2016 

(N) 

(N) 

TARIFF BRANCH

RECEIVED
6/1/2016

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



The Electric and Water Plant 
Board of the City of Frankfort 

Kentucky Tariff No. 1 
First Revised Page No. 34.2 

Cancels Original Page No. 34.2 
Local Exchange Telephone Service 

4.2 Frankfort Plant Board Business Services, cont. 

4.2.2 Business Calling Features, cont. 

A. Features, cont. Per Month 
(Charge per line except as noted) 

Speed Call 8 Numbers "74 $3.50 

Speed Call 30 Numbers *75 $4.50 

Speed Call 50 Numbers *75 $5.00 

Selective Call Acceptance *64 $3.00 

Selective Call Rejection "80 $3.00 

Universal Call Distribution $4.75 

Multi-Line Hunt Group 
Call Pick-Up Groups 

Per Group 
$7.00 
$8.00 

B. ValuePack Monthlv Chame Per Line 

Includes: Call Return, $18.00 
Three-way Calling, Repeat Dialing 
Voice Mail (No Sub Mailboxes), 
Caller ID Deluxe, Call Tracing, 
Call Forwarding Deluxe, Call Blocking, 
Selective Call Acceptance, Anonymous 
Call Rejection, Speed Call 30 Numbers 

Four Pack (small business only) $10.00 (3) 
Includes: Caller ID Deluxe, 
Call Forwarding, Hunting, 
Voice Mail 

Issued: June 19,2003 
David M. Sandidge, Assistant General Manager 
Frankfort, Kentucky 



The Electric and Water Plant 
Board of the City of Frankfort 

Kentucky Tariff No. 1 
Original Page No. 34.3 

Local Exchange Telephone Service 

4.2 Frankfort Plant Board Business Services, cont. 

4.2.2 Business Calling Features, cont. 

C. Caller ID Products (per Line) 

Caller ID with Number Delivery 

Caller ID with Name and Number Delivery 

Caller ID Deluxe (Includes Name and 
Number, Anonymous Call Rejection) 

D. Voice Mail Products (per Line) 

Voice Mail (with Message Waiting 
Indicator AudibleNisual) 

Voice Mail with Sub Mailboxes 

E. Call Forwarding (per Line) 

Call Forwarding Universal 

Call Forwarding Universal with elLller 
Busy or No Answer 

Call Forwarding Deluxe (Universal, 
Remote Access, Busy, No Answer) 

F. Additional Centrex Features 
(Large Business Only) 

Automatic C a1 1 Distribution (per Group) 

Automatic Call Distribution (per Line) 

Per Month 

$7.00 

$8.00 

$9.00 

Per Month 

$5.00 

$7.00 

Per Month 

$3.00 

$3.50 

$7.00 

Per Month 

$1 10.00 

$ .25 

aURSUkNT fU 80'1 YAP. 5.0 I: 
SECTION 9 (1) 

Issued: December 4,2002 
David M. Sandidge, Assistant General Manager 
Frankfort, Kentucky 



The Electric and Water Plant 
Board of the City of Frankfort 

Kentucky Tariff No. 1 
First Revised Page No. 34.4 

Cancels Original Page No. 34.4 
Local Exchange Telephone Service 

4.2 Frankfort Plant Board Business Services, cont. 

4.2.2 

4.2.3 

Business Calling Features, cont. 

F. Additional Centrex Features, cont. 

Universal Call Distribution (per Line) 

Multi-Line Hunt Group (per Group) 

Assumes Dial 9 (per Centrex) 

4 digit dialing capability 
- Selection of this feature deletes 

Business Installation Nonrecurring Charges 

A. Line Installation and Connection Charge 
Service Drop 300' or less 
For Installation of First Line 
For Installation of Each Additional Line 
For Porting Telephone Numbers (per account) 
Line Installation and Connection Surcharge 
Applicable to Underground Service Drop - FPB 
Plowed In Drop 

(a) 0- 150 Feet Drop 
(b) 15 1-300 Feet Drop 

Per Month 

$4.75 

$7.00 

$ .75 

$30.00 
$ 15.00 
$ 15.00 (N) 

$35.00 
$45.00 

B. Customer Premises Work 
Requested on-premises work is billed based on Time and Materials. 
The applicable rate is $30 per hour during normal work hours and 
$45 per hour outside normal work hours, with a one hour minimum. 
A charge of $7.50 is billed for each 15 minute increment during 
normal working hours and $1 1.25 outside normal working hours. 

C. Installation of Switch Features 
For Installation of One Optional Calling Feature $15.00* 
For Installation of Two Optional Calling Features $8.00* 

two features per line. 

* The charge applies per order per line. 

No charge applies for installation of more than 2UBLlC SERVICE csmchnls%laR 
OF KENTUCKY 

~Fl "FC' f IV~~ 

JUL 1 $1 2 0 0 3  

PUilSUANr ru 807 W R  5 0; I 

- 
Issued: June 19, 2003 
David M. Sandidge, Assistant General Manager 
Frankfort, Kentucky 



The Electric and Water Plant Hoard 
or the C ity of Frankfort 

Kcntucky Tariff No. 1 
Firs t Revised Page No. 34.5 

Cancels Orig inal PaJ!,c No. 34.5 

Loc.:ai Exdmngc 'r elephone Service 

4.3 Frankfort Plan t Board Res idential Services 

4.3.1 Res idence Loc.:al SCn'ice 

FPB hereby concurs in and mirrors the General Subsc ri bers Services Tari ff 
o f BellSolith Telecommunications. exeepl as noted following. 

FPB local sc rvicl! providl!s thl! l! llslolllCr with an aCCl!SS line and lI sagl! within a local culli ng arca 
for the tra nsmiss ion of two-way interacti v!.! switched voicl! o r daw commu ni c:.n ions. The 
Company's services arc furni shed subjcct to billing capability and thl! avuilabi li ty o f faci lit ies and 
equipment. 

Per l'''lain Residence Line 
Per Addi tional Res idence Linc 

Per Month 
5 13.25 
$ 13.25 

4.3. 1.1 Residence Locnl Pack:lgc Sen'i<:c 

Res ide nce Telephone Packuge 

Res ide nce telephone package incl udes: 
• One local phonc line. 

Pe r Month 
534.95 

• Five cal\ features: ca ller ID. call waiting. call forward ing. l-way calling. and voicemail. 
• Unlimited reg ional and domestic U.S. calli ng. Puerto Rico. B'lhamas. Dominican Republ ic. 

U.S . Virg in Islands. Guam. Hawa ii . Alaska. Canada. Domcsti c U.S. * 

*Unli mitcd calli ng is subjl!ct 10 FPS's Acceptable Use Po licy. 
Refer to Sec tio n 2 - Rules and Regulations 2.29 fo r Acceptable Usc Po licy - Unlimited 
Long Distance Plans. 

4.3.2 Extended 502 Ca lling ArCH 

Th is sc rvice allows the cll stomer to make ca ll s to all Kl! llt licky exchanges wilh in the 502 area code 
thaI arc wilh in tht; Louisville LATA withOlll paying long d istance rates. The monthly charge 
indicatcd below is in addition to the standard rl!s idencc li ne rate . 

Extended 502 Call ing Are.1 

4.3.3 Residence C<lllin~ Fe'ltures 

ISSUED: June I. 20 16 

A. Fea tures (Cha rge Per Line) 

Ca ll Return *69 

Three Way Call ing 

Repeat Dialing *'66 

Call Waiti ng 

(with Dc:activatc: *70 Featurc) 

MONTH I DATE I YEAR 
ISSUED BY: Hance Pricc. Assistan t Gcncwl Manager 

Per M unth 
S 12.00 

Per Month 

S ~ . .l0 

5 2.75 

S 3.25 

S 3.00 

Thc Electric and Water Plant Board of thc C ity of Frankfort 
3 17 W. Second SI. 
Frankfort. K Y 4060 I 
Tckphonc: (502) 352-4372 

E ITecti,'c: July 1, 2016 

(N) 

(N) 

TARIFF BRANCH

RECEIVED
6/1/2016

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



The Electric and Water Plant 
Board of the City of Frankfort 

Kentucky Tariff No. 1 
Original Page No. 34.6 

Local Exchange Telephone Service 

4.3 Frankfort Plant Board Residential Services, cont. 

4.3.3 Residence Calling Features, cont. 

A. Features (Charge Per Line) 

Call Waiting Deluxe (with Caller ID) 

Call Blocking *60 

Call Tracing *57 

Speed Call 8 Numbers *74 

Speed Call 30 Numbers *75 

Speed Call 50 Numbers *75 

Selective Call Acceptance *64 

Selective Call Rejection *SO 

Anonymous Call Rejection 
*77-Activate *87-Deactivate 

Teen Line - One Additional 
Distinctive Ring 

Teen Line - Two Additional 
Distinctive Rings 

Per Month 

$ 5.00 

$3.25  

$3.25 

$2.75 

$3.25 

$3.75 

$2.00 

$2.00 

$2.50 

$3.00 

$4.75 

0 

0 

PURSUANT riL, 8ci  t a C C  5 b'l' 
SECTlON 9 (1 

Issued: December 4, 2002 
David M. Sandidge, Assistant General Manager 
Frankfort, Kentucky 



The Electric and Water Plant 
Board of the City of Frankfort 

Kentucky Tariff No. 1 
First Revised Page No. 34.7 

Cancels Original Page No. 34.7 
Local Exchange Telephone Service 

4.3 Frankfort Plant Board Residential Services, cont. 

4.3.3 Residence Calling Features, cont. 

B. ValuePack Monthlv Charxe Per Line 

Includes: Call Return, $18.00 
Three-way Calling, Repeat Dialing 
Call Waiting, Caller ID Deluxe, 

Call Tracing, Call Block, Selective 
Call Acceptance, Speed Call 30 Numbers 

Call Forward Deluxe, (C) 

Four Pack, Includes: Caller ID Deluxe, $10.00 0 
Call Waiting Deluxe, Call Forwarding, 
3-Way Calling 

C. Caller ID Products (per Line) Per Month 

Caller ID (with Name and Number Delivery) $4.00 

Caller ID Deluxe (Includes Name and 
Number, Anonymous Call Rejection) 

D. Voice Mail Products (per Line) 

Voice Mail (with Message Waiting 
Indicator AudibleNisual) 

Voice Mail with Sub Mailboxes 

E. Call Forwarding (per Line) 

Call Forwarding Universal 

Call Forwarding Deluxe (Universal, 
Remote Access, Busy, No Answer) 

Issued: June 19, 2003 
David M. Sandidge, Assistant General Manager 
Frankfort, Kentucky 

$5.00 

Per Month 

$3.50 

$ 5.00 

Per Month 

$3.00 

$4.00 

a k2X- 
EXECUTIVE DIRECTGg 



The Electric and Water Plant 
Board of the City of Frankfort 

Kentucky Tariff No. 1 
First Revised Page No. 34.8 

Cancels Original Page No. 34.8 
Local Exchange Telephone Service 

4.3 Frankfort Plant Board Residential Services, cont. 

4.3.4 Residence Installation Nonrecurring Charges 

A. Line Installation and Connection Charge 
Service Drop 300' or less 
For Installation of First Line and/or one 
outlet connected $30.00 
For Installation of Each Additional Line $ 15.00 
For Porting Telephone Numbers $ 15.00 (N) 
(per account) 
Line Installation and Connection Surcharge 
Applicable to Underground Service Drop 
- FPB Plowed In Drop 

(a) 0- 150 Feet Drop 
(b) 15 1-300 Feet Drop 

$35.00 
$45.00 

B. Inside Wiring Network Installation Charge 
1. Pre-wire (per outlet) 

(a) Single Family Dwelling $21.00 
(b) Duplex (one-story) $44.00 
(c) Duplex (two-story) $54.00 
(d) Four Plex $ 56.00 
(e) Eight Plex $42.00 
(0 Twelve Plex $36.00 
(g) Over Twelve Plex $45.00 

2. Post-wire (per jack) 
(a) Single Family Dwelling $31.00 
(b) Duplex (one-story) $54.00 
(c) Duplex (two-story) $64.00 
(d) Four Plex $66.00 
(e) Eight Plex $52.00 
(f) Twelve Plex $46.00 
(g) Over Twelve Plex $55.00 

Wall and attic fishing of cable is the customer's responsibility - 
and is not included in the inside wire network installation charge. 

>"BLiC ~ f ~ V l C &  CClrMwtlS~!OI'.' 
QF KENTL%Ky 

@-FFCTIVF 

Issued: June 19,2003 
David M. Sandidge, Assistant General Manager 
Frankfort, Kentucky 



The Electric and Water Plant 
Board of the City of Frankfort 

Local Exchange Telephone Service 

Kentucky Tariff No. 1 
Original Page No. 34.9 

4.3 Frankfort Plant Board Residential Services, cont. 

4.3.4 Residence Installation Nonrecurring Charges, cont. 

B. Inside Wiring Network Installation Charge, cont. 
Additional on-premises work is billed based on Time and Materials. 
The applicable rate is $30 per hour during normal work hours and 
$45 per hour outside normal work hours, with a one hour minimum. 
A charge of $7.50 is billed for each 15 minute increment during 
normal working hours and $1 1.25 outside normal working hours. 

Inside Wiring Maintenance Plan 
This is an optional service plan which may not 
be available to rental property. 

$3.00 per month 

C. Installation of Switch Features 
For Installation of One Optional Calling Feature $15.00* 
For Installation of Two Optional Calling Features $8.00* 
No charge applies for installation of more than 
two features per line. 

* The charge applies per order per line 0 

Issued: December 4,2002 
David M. Sandidge, Assistant General Manager 
Frankfort, Kentucky 



The Electric and Water Plant

Board of the City of Frankfort Plant Board
Kentucky Tariff No. 1
Sixth Revised Page No. 35
Cancels Fifth Revised Page No. 35

Local Exchange Telephone Service

SECTION 4 - RATES, CONT.

4.4 Returned Check Charge

$15.00 per check.

4.5 Reconnection Charge

The reconnection fee will be S25.00 for reconnection during normal working hours and $50.00 if
after normal working hours or on weekends.

4.6 Primary Interexchange Carrier (PIC) Charge

A $5 charge applies to FPB local service customer to change their long distance service provider.
This charge does not apply if the customer selects FPB as their long distance service provider.

4.7 Directory Charges

An Unoublished number is not listed in either the alphabetical section of the directory or
directory assistance records and will not be furnished upon request of a calling party. The
monthly charge for this service is $5.50. (I)

An Unlisted number is not listed in the alphabetical section of the directory, but is maintained on
directory assistance records and will be furnished to a requesting party. The monthly charge for
this service is $3.00. (I)

A $2.29 charge applies per directory assistance call. Directory assistance call completion is an
optional service provided to users of directory assistance. If a customer choose to have the
directory assistance service complete the call a $1.00 charge applies. Additional or alternative
li.stings are available at a monthly charge of $1.50 each for residence and $2.20 each for business
customers.

4.8 Vacation Service

Service may be voluntarily suspended at the request of the customer for a period of up to four
months, during which time the customer's telephone number will be reserved for their use. No
monthly service charges will apply during the time the .service is voluntarily suspended. This
service is available to residence customers only. The reconnection charge as shown in Section
4.5 applies to reconnect service.

Issued; July 8.201.S
Issued by: Hcrbbie Bunnister. General Manager

The Elecirie and Water Plant Board of the City of Frankfort Plant Board
317 West Second Street

Frankfort. KY 40601

Telephone: (,S02) 3.S2-4372

Effective: 08/08/2015

(I)

TARIFF BRANCH

RECEIVED
4/27/2015

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



The Electric and Water Plant Kentucky Tariff No. 1 
Board of the City of Frankfort Original Page No. 36 

- 

5.1 

Local Exc:hange Telephone Service 

SECTION fi - BILLING CONTENTS 

FPB Billing Contents 

Frankfort Plant Board’s customer bills contain the following information: 

Name and address of Compa uy 
Address for Correspondence 
Address for Remittance 
Customer Service/Billing Inc uiry toll-free telephone number 
Name and address of Custon I:r 
Bill Date 
All Account Numbers 
Invoice Number 
Summary of Charges 
Detail of Charges 

_- 

Issued: 12/18/00 

Issued By: David M. Sandidge, Assistant General Manager - 7: ‘-27 Y,qj g): I. 
The Electric and Water Plant Board of the City of Frankfort~:i’~r’ ’ 
3 17 West Second St. 

; .._ I I .-:v;:,,,; (J i- ; 

Frankfort, KY 40601 
: ‘, ,, ,~ _.; .‘:i’c. .;)i;::I i3i.Ls -__ 

Telephone: (502) 223-J 401 
I_ , ",;F .i'tjz C@#lMISSGk 



The Electric and Water Plant 
Board of the City of Frankfort 

Kentucky Tariff No. 1 
First Revised Page No. 37 

Replaces Original Page No. 3 7 
Local Exchange Telephone Service 

SECTION 6 - SPECIAL SERVICE ARRANGEMENTS 

6.1 Individual Case Basis Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona 
fide special request from a Customer or prospective Customer to develop a 
competitive bid for a service not generally available under this tariff. The 
Company's rates will be offered to the Customer in writing and on a non- 
discriminatory basis. All such rates will be submitted to the Commission for 
approval. 

6.2 Promotional Tariffs 0 
Coincident with the introduction of the FPB local service offering to residence 
and business service customers, FPB will waive the initial installation charge for a 
period of six months after service is made available to customers. 

Issued: June 19, 2003 
David M. Sandidge, Assistant General Manager 
Frankfort, Kentucky 

Effective: 




